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Dear Valued Customer:

CBH CO-OP has established a program to provide you with warning and safety information about propane gas. If you
are a propane gas user, the enclosed information is VERY IMPORTANT. We encourage you to read the Important
Propane Safety Information pamphlet that we have enclosed in this mailing.

When handled wisely and with respect, propane gas is a safe, efficient and clean fuel. To stay in compliance with
propane insurance standards, our insurance company is requiring a leak check, regulator date verification and
possible replacement of the regulator if it is out of date, on all propane systems.

If you have not had a leak check done on your home and/or business within the last five (5) years, we are required to
do so. Leak checks are being scheduled and a CBH CO-OP service technician will be contacting you shortly to schedule
one at a convenient time for your home and/or business.

If you have specific questions about propane gas or our services, please contact your local propane provider at the
numbers listed above.

Having a safe system is important to you and to us. Thank you for your understanding and your cooperation.

We appreciate your business!

Sincerely,

Amanda Maine
CBH CO-OP Director of Risk Management



