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By Nick Alderson, CEO

Safety is one of CBH CO-OP’s core 
values. Over the past few weeks, our 
focus has been on that value as we’ve 
acted to protect our employees and 
customers in the wake of the COVID-19 
pandemic. For example, we closed 
down the Freshway® food court at our 
travel plaza in Gillette for a week to 

thoroughly clean and sanitize the facility. 

We’ve also sent several communications to our board 
and key staff members at all locations regarding the 
appropriate procedures to follow in order to keep our 
customers and staff as safe as possible. Online training 
opportunities were included as resources in these 
communications. I’m proud of the way our staff has 
responded to this crisis and taken the necessary steps 
to maintain our level of service while also keeping safety 
a priority.

While the pandemic has been a major focus, it hasn’t 
kept your cooperative from moving forward in several 
areas. Two key staff members have taken on new roles. 
Belle Fourche Feed and Ag customers will see a familiar 
face going forward, as Matt Moore has moved into the 

location manager position there. Todd Reif, who was our 
director of sales, has taken on the position of Director of 
Agriculture. In that role he will oversee Union Center, Belle 
Fourche Feed and Ag, as well as the Gillette elevator.

The Energy Force Optimizer program went live in mid-
March. We recognized efficiencies immediately in terms 
of staff utilization. We are able to cover our deliveries 
in fewer days each week, freeing up time on the other 
days to handle our service work — regulator checks 
and replacements, for example. That’s a win-win for our 
customers and your cooperative.

Also in March, our safety consultant, Scott Moe, was on 
hand to conduct Mine Safety and Health Administration 
(MSHA) training for our refined fuel drivers. The MSHA 
training allows our drivers to deliver energy products to 
mines, quarries, and pits. 

This is a challenging time for all of us. Be assured CBH 
CO-OP is moving forward with our plans to build an even 
stronger organization to better serve our patrons. At the 
same time, we remain focused on protecting the health 
and safety of our customers and staff. We’re ready for 
spring and a new production year, and we look forward to 
working with you in the coming months.

STAYING THE COURSE THROUGH COVID

More to See ONLINE
Have you taken a look at our website lately? We’ve 
been busy updating and improving our livestock 
section. We’ve added a page just for ranch supplies, 
fencing and equipment as well as having more specific 
lists available in these categories. Head on over to 
cbhcoop.com and check out the changes we’re making 
to better serve our members.



Planning for Constant Improvement
By Todd Reif, Director of Ag

I’m a planner — that’s just the way I’m wired. While this 
current pandemic is unsettling to those of us who like 
to have all our ducks in a row, it is also the time when 
planning, coupled with flexibility, really pays off.

Recently, our location managers and I sat down to 
review some basic goals related to customer service. 
The first was on-time service delivery, the second was 
accurate pricing and billing, and a third was better 
utilization of our digital resources. We’re taking steps to 
improve our performance on all three. 

I’d like to expand on that third goal. Because of the 
geography we cover, it is a challenge to be at the ranch 
or farm gate as often as we would like. That’s especially 
true when we’re trying to keep our ‘social distance.’ 

Fortunately, we now have technology that enables 
us to make virtual visits in between those in-person 
appointments. We’ll be using applications like Skype, 
FaceTime, and Zoom to maintain that personal touch 
despite our physical distance. We’re also beefing up our 
online presence. You’ll now find more detailed product 
lists and profiles on our website, particularly in our 
livestock section. 

Adding products you need
We are especially strong in the area of ranch supplies 
and fencing, and even more so now with the new 
purchasing system we’ve implemented. We’ve realized 
significant savings which we have passed on to 
our patrons. 

Another long-time strength for CBH has been 
manufactured feeds — cakes, creep and some mineral 
products. We held focus meetings recently in different 
locations with some of our patrons. One of the questions 
we asked was, “Would you be interested in getting 
more of the ingredients in your feeder wagon — like 
DDGs and minerals — from 
your cooperative?” The 
feedback was positive.

So, I went to our ingredient sources to arrange a test 
run. We smoothed out some minor bumps in the 
ordering and accounting process, and I’m very excited 
about the opportunity this will provide our livestock 
producers when the fall feeding season rolls around. The 
advantages of buying ingredients from the company you 
own are several — competitive pricing, patronage on the 
products you use anyway, and the fact that we have the 
nutritional resources to support these products in your 
feeding program.

Turning to agronomy, we have a very good asset in 
Belle Fourche with greater capacity than we currently 
utilize. With that said, the fact that we serve an area that 
extends 100 miles in every direction from that location 
makes it very difficult to cover everything in the spring.

To address both the capacity and geography issues, we 
created a deferred payment program that several of you 
took advantage of this past year. Because of our open 
winters, we can generally apply product through the fall 
and winter months. For producers with qualifying credit, 
the deferred payment program provides attractive 
product pricing on fall- and winter-applied inputs with 
no payment required until spring. We’re able to organize 
our equipment and personnel to cover the territory 
efficiently while you save money and have one less thing 
to schedule come spring. Keep this program in mind 
this fall.

We are very aware of the tightness in the ranch 
economy, and we’re doing everything we can to bring 
new products to the table while securing competitive 
pricing on the inputs and services we provide. These are 
unique times, but we are committed to being an asset to 
you in meeting the challenges.



Everyone in our part of the world understands the reality of the 
phrase, “If you don’t like the weather, wait 15 minutes and it will 
change.” Our roller coaster weather can play havoc with your 
propane bills — but you can alleviate those worries when you 
enroll in the CBH CO-OP Even Energy Payment Plan (EEPP) for the 
upcoming 2020-2021 heating season. We offer this program as a 
benefit to our patrons to help with a balanced billing program for 
their propane needs throughout the year. 

As an EEPP customer, you’ll enjoy several benefits. First, the price 
you pay for propane will be locked in for the winter. You’ll have a 
fixed monthly payment that serves as protection from price spikes 
during the heating season, with your monthly payments based 
on prevailing prices and your propane usage over the previous 
two years. Finally, EEPP customers are placed on a scheduled 
delivery route.

The EEPP plan runs for 11 months, from June 1, 2020, through 
April 30, 2021. Propane tanks not reading at least 70% full on May 1, 
2020, will have payments adjusted accordingly. Your account with 
CBH CO-OP must be current or paid in full to qualify for the EEPP. 

The deadline to sign up is May 31, 2020. 

If you are interested in this program for the upcoming year, please 
call CBH CO-OP to speak with one of our credit managers at either 
of the following numbers:

Did you know 
that propane…

• Is a low-carbon alternative fuel 
that produces significantly fewer 
greenhouse gas emissions than 
most other energy sources

• Is non-poisonous and non-toxic 

• Doesn’t contaminate soil or 
groundwater

• Produces significantly fewer 
emissions than diesel, gasoline, 
or even electricity

• Is reliable as well as powerful

• Keeps our planet cleaner for 
future generations

• Is one of the cleanest energy 
sources available today

• Is EPA-certified alternative 
clean energy

• Creates about 80,000 
American jobs during its 
distribution process

Avoid Energy Extremes with EEPP
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If you are in Wyoming:
307-682-4468

If you are in South Dakota:
605-720-2946
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Getting out of the field ahead of schedule 
gives you more of the good kind of downtime.  
Downtime that comes after a job well done. 
Give your ag equipment an added boost with 
the powerful combination of Cenex® Ruby 
Fieldmaster® and Cenex premium diesel 
engine oils. Together, these products help 
extend the life of your engines, injectors and 
injector pumps to reduce breakdowns and 
costly repairs.

And you can count on the Cenex® brand 
to stand behind its products with the 
best warranty in the industry, Cenex Total 
Protection Plan®, that keeps you running,  
for up to 10 years or 10,000 hours. 

DOWNTIME  
YOU CAN    
ACTUALLY  
ENJOY.
AHEAD OF SCHEDULE. 
POWERED LOCALLY.®
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Belle Fourche (605) 892-2940
Gillette (307) 682-4772
Union Center (605) 985-5253

Even out energy bills 
with our EEPP plan. 

See page 3 for  
all the details.
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